
PCH and ALC POLICIES AND PROCEDURES CHECKLIST

                                                                111-8-62-17. and 111-8-63-.07
Facility Name: _____________________________ Date: _______  Surveyor:_______________
Check “YES” or “NO” to determine if facility has a set of policies and procedures that are acceptable to the department.  The policies and procedures of the home can not violate Resident’s Rights or other laws or regulations.

	YES
	NO
	COMMENTS

	1. How the home handles acts committed by staff or residents which are inconsistent with policies of the home   
 Rule .09(1) PCH
          .07(2)(k) AL
	
	
	IV E-- 1 2   pg 17

	2. What personal services the home intends to provide  
 Rule .18(1) PCH
          .07(2)(a) AL
	
	
	.VI-A-1 pg 24

	3. How the home trains staff 

 Rule .10(2) and (4) PCH
          .07(2)(e) AL 
	
	
	VA-A-1-4 pg 19-20


	4. How the home handles admissions

 Rule .16 & .17 PCH
          .07(2)(c)  AL
	
	
	III-A-1 pg 7 and Section III

	5. How the home ensures that it does not admit or retain residents who need more care than the home can provide  
 Rule .16(2) PCH
          .07(2)(c)  AL
	
	
	III A 1 and 2  pg 7

	6. How the home handles refunds when a resident is transferred, discharged, or dies

 Rule .17(1)(f) & .28(2)] PCH
          .07(2)(d) AL        
	
	
	III- H-1 pg 11 and J1-4 pg 13  IV-G-2 

	7. House rules are posted and address the following:   
Rule .17(1)(h) PCH  Rule .07(2)(f) AL
	
	
	Admission agreement -- House rules 

	a. Use of tobacco
	
	
	

	b. Use of alcohol
	
	
	

	c. Use of telephone
	
	
	

	d. Visiting hours
	
	
	

	e. Volume of television, radio, and other audiovisual equipment 
	
	
	

	f. Use of personal property 

	
	
	

	g. Elopement AL
	
	
	

	     h . Pets  AL
	
	
	

	8. How the home provides Memory Care Services, i.e. serves residents at risk of eloping

a.  Procedures identify actions facility will take to deal with residents who are at risk of eloping
b.  Procedures include facility safety  devices and how they are to be used
c.  Procedures include maintaining pictures of residents; how and when pictures will be updated and used
 Rule.19  PCH
         .18  AL
	
	
	Requirement is applicable for all facilities that serve residents with cognitive deficits that place the residents at risk of eloping.  Note:  Use Memory Care Checklist when applicable.  
List safety devices: key pad, wander guard and check in buttons
MC disclosure and Section  Vi pg 42 IX pg 28-29  Missing Resident 


	9. How the home guarantees the rights of residents. Including investigating and reporting abuse, neglect and exploitation  
 Rule .26  PCH
          .07(2)(g)  AL
	
	
	I-B-2-9 pg 5&6 

	10. How the home supervises medications, including protocols for insulin and epinephrine
 Rule .21 PCH
              .07(h) AL
	
	
	. VI-B-1 and 7  pg 7 VB 2-1   pg 22 and 23 and also need skill protocol on insulin and epi found with CMA.
For AL – procurement, use of CMAs

And oversight

	11. How the home handles, investigates, and reports accidents, injuries, and changes in a resident’s condition, including death

Rule .18 .27 & .28 PCH
Rule  .07(2)(j)  AL
	
	
	III-I-1-5 pg 11 and 12 and Sec IV pg 14 and 15

	  12. How the home handles discharges

        and immediate transfers

  Rule .29 .30  PCH

   Rule .07(c)(d) AL
	
	
	III J 1-4  Pg 12
IV-C-1 pg 15,16 

	 13.  Health and Hygiene Issues
  Rule .07(2)(i)  AL


	
	
	Section XI pg 36  Exposure Control Plan

	 14.  Staffing ratios

 Rule .07(2)(b) AL
	
	
	Ensure that staff ratios increase as # of

residents who require assistance with self preservation increases VI-F-1-6 pg 40 

	15. Emergency  Preparedness

    Drills and evacuation requirements

Rule .(07)(2) AL


	
	
	DisasterPlan 

	15. Quality Assurance Review

Rule .(07)(2)(m) -AL
	
	
	Family and resident feedback to determine opportunity for improved care
XII pg 52 

	16. Volunteers and their orientation
Rule .(07)(2)(n) -AL
	
	
	To include resident’s rights and basic
safety precautions I-B-9 pg 5 and VI-D-1 pg 39 and form

	17. Proxy Caregivers
Rule .07(2)(o) -AL
	
	
	Section X pg 33-35

	 18.  Safety and Security Precautions
  Rule .07(2)(p)-AL
 
	
	
	VI A-1-5,  VIL-1-5, VII A-2, X-A-1-7, XI A1, XI A- 4-6 , III-C-3, III1-1-5 III J-2, III K-1, AV- B 1-5, IV C1-2 IVD-1-4  V-B-2  V-C-3, VI-A-1,2,3 VI-B-5,15, 22, 25, VI-E-7 V-I-F 4,6  - Safety Plan 

	
	
	
	

	
	
	
	


COMMENTS/INTERVIEWS (Note staff and times):  ______________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Approved: _________________________________________     Date: _____________________________
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7/9/12

